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HAPYHIEHUE ITPUHIUITIOB KOOIIEPALINUU
KAK OCHOBA U YCJIOBUE KOMMYHUKAILIUHN

N.B. llonomapéna, 3.B. Mypaukunna
TBepckoi rocyJapCTBEHHBIH YHUBEPCUTET, I'. TBEph

CraTbsi TOCBALICHA HW3YYEHHIO OCOOCHHOCTEH IUAIOTHYECKOM pedd B
cutyauusx d5(¢QeKTHBHOW KOMMyHHKanud. B pabore mpoBeaeH aHaiu3
CJIydaeB HapyIICHUs MPHHLUIA Koorepaluu. Hapyrienue / HecoOmoaeHNE
JAaHHOTO TPHHIMMNA OO0ECIeyrBaeT IMOJHOICHHOE OOIIeHUe, MO3BOJISS
ImapTHepaMm p€ajim30BaTb CBOM KOMMYHUKATUBHBIC NHTCHIIUU.

Kniouegvie cnoea: xommynukayus, Koonepayus, NpUHyun Koonepayuu,
ouanozudeckoe 83aumooelicmeue, KOMMYHUKAMUBHAS HedpdhexmueHocms,
NCeBOOKOMMYHUKAYUSL.

OTnpaBHBIM TYHKTOM IIpolecca OOIIeHHs] BBICTYMaeT peueBas
HUHTCHIUA, IPEACTABIAIOMIAA co0oii HaMEpPCHHUE IrOBOPALIETO, B COOTBETCTBHUU
C KOTOPHIM OH pa3pabarhiBaeT CTpAaTerHYecKUil IJIaH, BKIIOYAIOUIUN BHIOOD
HGO6XO,ZII/IMBIX 1L JOCTUKCHU S }IaHHOfI [EJIN A3BIKOBBIX CPECACTB. Komruieke
PEYCBBIX HeﬁCTBHﬁ, HaIlpaBJICHHBIX HA JOCTUKCHUC KOMMyHHKaTHBHOﬁ e,
0003HauaeTCs KaK peueBasl CTPATErwus; dTO OCO3HAHHE CUTYaIlMd B IIEJIOM,
OTpefieTIeHNEe HampaBlIeHUS pa3BUTHUA M OpraHu3alus BO3ICHCTBHUS B
WHTEpecax JOCTKEHHUs Iienel oOmeHus. B OoCHOBE KOMMYHHKAaTHBHOM
CTpaTeruu Jie)kaT MOTHUBBI, HOTPEOHOCTH M YCTAaHOBKM KOMMYHHMKAHTOB, a B
KayeCcTBE KOHEYHOU II€IM BBICTYMAET KOPPEKIUS MOJIETN MHUpa aapecara [4:
61]. IlocpencTBOM TpEMIOKEHUN, PEAKIUHA ¢  KOHTPIPEIIOKEHUN
KOMMYHHKAHTBl BBOJSAT B pPa3roBOp CBOM COOCTBEHHbIE WHTEpIIPETAINU
(ipoGitemM, TeM, cOOBITHIA, 00Opa30B), JKeIask TEM CaMbIM JIOOUTHCS peai3aIuu
cBoero 3ambicia. Ilpy STOM UWHTEHLIMH, 3aMBICIBl U  CTpaTeruu
KOMMYHHMKAHTOB MOTYT OBIThb pa3jiM4Hbl U DPAa3HOHAINPABJICHHB — TaKOBa
peanbHasi, a He HeaabHas CyTh OOIICHUS B YEJIIOBEYECKOM KOJIJICKTHBE.

W3BecTHO, YTO CylIecTBYeT ONpeNesieHHas HOpMa, CTaHAapT, Y3Yc,
POJIb KOTOPBIX — YIOPSAI0UYMBATH KOMMYHHUKAIIMIO. MBICIB O TOM, YTO J1H00ast
(hopMa KOMMYHUKALlUM €CTh B3aHUMOJICHCTBHE JIO/ICH, HAIpaBJIEHHOE Ha
pelieHre o0mux npooiaeM, IPOYHO YKOPEHUIIACh B COZHAHUU JIMHTBUCTOB. B
HalieM NpodEeCcCHOHAIBbHOM IeXy T[OYTH HUKOTJAa HEe TMOoJBepraercs
COMHEHHIO TPEJICTaBICHHE O TOM, YTO YYAaCTHHMKH OOILEHUS BOJBHO MU
HEBOJILHO, CO3HATENILHO WJIM MHTYUTHUBHO, CIEAYIOT TEM WU HHBIM MPaBUIIaM
U TMPUHIMIIAM BEACHHUS Pa3roBOpa, YTO, COIVIACHO HJESIM KyJIbTYpPOJIOTOB,
«...Jmo0as Tuanoruveckas akTHBHOCTD IPE/IoiaraeT NpU3HaHue IEHHOCTH U
paBeHCTBa MapTHEpa MO [JHAJOTy, €ro paluoHalbHBIE CIHOCOOHOCTH,
BO3MOYXHOCTH  BBIIBIJKCHUS HMHTEPCYOBEKTHBHO 3HAUYMMBIX MPOOIeEM,
NpU3HAHUE HETMOJHOTH U BO3MOKHOM OIMMOOYHOCTH JHOOOW TO3UIHH,
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IUTIOPAJIM3M M TOJEPAHTHOCTh, B3aHMMOJIONOJHUTENBHOCT NOHUMAHUSA U
paloHanpHOW uHTeprperanun» [2: 724]. Haumbonee oTY4eTIMBO 3TO
npeacTaBieHue BelpaxkeHo B pabortax [.II. I'paiica u Jx. Jluua,
pa3paboTaBIIMX OCHOBOMOJIATAIOIINE IPUHIIUITBI PEUYEBOTO B3aUMOICHCTBUS,
a UMEHHO, npuHIMIbI koonepauuu (I1. I'paiic) u npuHLMIEl BeXIUBOCTH ([[XK.
JInu).

Cunraercsd, 4YTO, SBJSSACH 3HAYMMbBIM KOMIIOHEHTOM OOLIEHUS,
Koormepauuss (WM  COTPYJHHYECTBO) TMPENCTABISET CcoOOW  «popmy
OPraHu3aluy ACSITENbHOCTH, IPU KOTOPOU ONIPEAEIEHHOE KOJIMYECTBO JIFOACH
COBMECTHO Y4acTBYET B KaKMX-JINOO CBSI3aHHBIX MEX]ly COO0M Iporeccax mno
o01IeMy MIaHy ¥ Mo OOIIMM IPHUHIIMIIAM, Paad BBITIOJHEHUs OOIIMX 3aj1ad,
JUI JOCTHOXKEHMSI OOLIUX IIeJIed U peleHus 00IuX Mpo0ieM ¢ HaMMEHbIITUMU
3arpatamu» [5: 85]. Ilo WM. ArBarepy, MMEHHO COTPYAHMYECTBO KakK
«JIOCTHYKEHUE B3aUMOINIOHUMAaHUs 0e3 HaBsI3bIBaHHUSI COOCTBEHHBIX MPaBUID)
[1: 117], a He KOH(pOHTaUMs, «IPEINUCaHbl COLMATIBHBIMU HOPMaMm»,
COOTBETCTBEHHO, JOJDKHBI OBITh «IPWJIOKEHbI O0COObIE yCHUIUS IS
MOJJIEp’KaHUsl XOPOIINX OTHOIIEHUH C JIFOJbMHU, C KOTOPBIMH BMECTE KMBEM
win paboraem» [1: 151]. BeicTymas «yHuUBepCcalbHBIM U MHOTOI'PAaHHBIM
(dhenoMmenom», o mMHeHUIo ['.M. 3anopoxueHKo, Koonepanus MpearnoaracT
HCI0JIb30BAHNE «MHOTO0OPA3HBIX MOJIX0/I0B K U3YUEHUIO €€ ETeIbHOCTH B
UCTOpUYECKOW JMHAMHMKe W mepcnektuBe» [3: 57] u mpenmosaraer
o0beIMHEHNE YCWIMHA M BO3MOXKHOCTEH, IPU KOTOPOM II€JId U HHTEPECHI
y4acTHUKOB coBmnaaarT. Koomnepaius siBisercs ACHCTBEHHBIM MEXaHU3MOM
JMAIOTOBBIX B3aMMOJIEUCTBUN, TaK KakKk KOMMYHUKAHThl B3aUMHO H
HEMpPEePHIBHO BOBJIEUEHBI B MPOLIECC OOIICHHUS.

W, BmecTe ¢ TeMm, Takoro poja TMPEANOJIOKEHHUS CYLHIECTBYIOT
UCKJIIOYUTENFHO B HaydHOM oOuxoje. PeanbHas KOMMYHUKaIUs €CTh IOJI€
MOCTOSIHHOTO ~ HAapyII€HHWs NPUHLHUIIOB KOOMEpaluud U  TMPUHIUIIOB
BexIMBOCTH. KOMMyHUKaIMsI, B KOTOPOM 3TH MPUHIIUIIBI COOTIOAIOTCS — 3TO
MICEBJJOKOMMYHHUKAIHSI.

B xauecTBe mpuMepoB HapylIeHUS NPUHIMIA KOMMYHHUKAaTHBHOTO
COTPYIIHUYECTBA PACCMOTPUM psiA JAuajoruueckux ¢parmenton. Tak,
nocmynam xonuwecmea .11, I'paiica tmacut: Tgoe evickaszviearue OOJHCHO
cooepoicameb uHGopmayuu He MeHvule u He Ooabule, yem mpedyemcs (0ns
8bLINOIHEHUST MEeKYWUX yeinel ouanoea); CIUUKoM ONUHHble UlU KpamKue
@pa3zvl He cnOcOOCMBYIOM HOPMAILHOMY 00U eHUI0, 003UpPO8Ka UHGdopmayuu
3aeucum om owjyujenus cobeceonuxa. Hapyienue JaHHOTO MOCTYaTa MOXKHO
HaOJIroNaTh B ClieHe o0meHus nepconaxkei paauonbecsl C. bekkerra All That
Fall, navanpHuka cranuuu, mucrepa bappena, coBepiiaromero o0xof o
CTaHIIMOHHOM mardopme, ¢ Muccuc PyHu, npuiiesmiei Ha BOK3all BCTPETUTh
CBOETO Cympyra. BexnBo mo310poBaBIINCE ¢ TOXKHUION namoii: «Well, Mrs.
Rooney, it's nice to see you up and about again. You were laid up there a long
timey, wMuctep bappen HamepeBaeTcs MNpPOJOIKUTH CBOM MyTh JAJIS
BBITMIOJIHEHUS] CBOMX CIYKeOHbIX oOs3aHHOcTell. OnHako Mmuccuc PyHu,
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UCIIBIThIBas1 [[e(l)I/II_[I/IT O6IJ_ICHI/I$I H KCJIad IMOroBOPUTH, MbITACTCA BTAHYTbH
MIpUATCIIA, BOIIPCKU €T0 KCIIAHUIO, B Pa3roBOp:

Mrs Rooney. — Not long enough, Mr Barrell. Would [ were still in bed, Mr
Barrell. Would I were lying stretched out in my comfortable bed, Mr Barrell, just
wasting slowly, painlessly away, keeping up my strength with arrowroot and calves-
foot jelly, till in the end you wouldn't see me under the blankets any more than a board.
Oh no coughing or spitting or bleeding or vomiting, just drifting gently down into the
higher life, and remembering, remembering... all the silly unhappiness... as though...
it had never happened... What did I do with that handkerchief? How long have you
been master of this station now, Mr Barrell? (1)

My Barrell. — Don't ask me, Mrs Rooney, don't ask me. (1a)

Mrs Rooney. — You stepped into your father's shoes, I believe, when he took
them off. (2)

My Barrell. — Poor Pappy! He didn't live long to enjoy his ease. (2a)

Mrs Rooney. — I remember him clearly. A small ferrety purple-faced widower,
deaf as a doornail, very testy and snappy. I suppose you'll be retiring soon yourself,
Mr Barrell, and growing your roses. Did I understand you to say the twelve thirty
would soon be upon us? (3)

My Barrell. — Those were my words. (3a)

Mrs Rooney. — But according to my watch which is more or less right—or
was—by the eight o'clock news the time is now coming up to twelve... thirty-six. And
yet upon the other hand the up mail has not yet gone through. Or has it sped by
unbeknown to me? For there was a moment there, I remember now, I was so plunged
in sorrow I wouldn't have heard a steam roller go over me (4)

Mr Barrell. [Pause, Mr Barrell turns to go.] (4a)

Mrs Rooney. — Don't go, Mr Barrell! (5)

Mr Barrell. [Mr Barrell goes. Loud] (5a)

Mrs Rooney. — Mr Barrell! (6)

Mr Barrell. [Pause. ] (6a)

Mrs Rooney. — Mr Barrell! (7)

Mpr Barrell. — [Mr Barrell comes back. Testily. | What is it, Mrs Rooney, I have
my work to do. (7a) [All that fall: 4-5].

Wuunmarop oOmeHus, Muccuc PyHH, [emaeT HEOJHOKpATHBIE
HIOTIBITKH YCTAaHOBUTh KOHTAKT, Pa3rOBOPUTH COOCCEHHUKA, YTOIUTH JKaXITy
oOmienus. HecMoTpss Ha O4YEBHIHOE HEXKEIAHWE NPUATENS OOIIATHCS,
NOXKHJIAs J)KEHIIMHA HE OTITYCKAaeT €ro, CHOBa U CHOBA IBITACTCS BTSHYTh B
Pa3roBOp: MPEINPUHUMACT CIIOKHBIN PEUEBOM XO/I: OTKPOBEHHHYAET O CBOMX
KETAHHSX «TaK Obl U JIe)KaJIa IJIACTOM B CBOSH yIOOHO MOCTENNY, ITyCKaeTCs
B IPOCTPAHHBIC BOCIOMUHAHUS «IPOCTO IMEPEXOIUTh B JIYYIIMA MHP U
BCIIOMUHATH ... BCE CBOU IVIYIIBIE TOPECTH ... OYITO UX U HE OBUIO HUKOTZIA,
3aJ]aeT YTOYHSIOUIME BOIMPOCHI, KACAIOIIUECs OJDKHOCTH MPHSITENS «IaBHO
BbI TYT HaualbHUKOM cTaHiuu?» (1), (2), BcnomuHaet 00 oTiie cobeceqHuKa
U Je7aeT YTOYHEHHWS OTHOCHTENBHO caMoro wmucrepa bapperna, omsiTh
OTKPOBEHHHUYAET, UPOHU3UPYET B CBOM aipec «He 3aMeTusa Obl, eclu Obl 0
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MHE MapOBBIM KAaTKOM Mpouutuck» (3), (4), 3aKIOYUTEIbHBIMUA PEYEBBIMU
X0JlaMU HaCTOM4MBO TpeOyeT yaenuTs eil BHumanue (5), (6), (7).

HauanbHUK cTaHIIUMU, OHAKO, OTPAHUYMBILIUCH HECKOIBKUMU CYXUMHU
dpazamu (1a), (2a), (3a), mpITaeTCs 3aKOHYUTH PA3rOBOP U MPOAOJDKUTH CBOM
IIyTh, HEOJHOKPATHO WIHOPUPYET pEIUIMKU cobecenHullsl (4a), (5a), (6a),
BO3MYILAETCS €€ HACTOMYMBOCTBIO, OTYMUTHIBACT mpustenpHuly (7a).
WHunuupyomue peyeBble XOAbl IMOXKUIOW >KEHIIMHBI pa3fpaxkaioT ero,
MPUYUHSIOT €My TUCKOM(OPT, BEI3BIBAIOT HEOBOJILCTBO U pa3ApakeHHe.

KommyHuKkatuBHBIH cOOM B  MPEICTAaBICHHOM JIMAJIOrM4YE€CKOM
(parMeHTe TPOUCXOAMUT BCIIEACTBUE HEXKENAHHUS COOCCEIHUKOB IOHSTH U
MPUHATh WHTCHIMU JPYT JApyra, MPOSIBUTH TEPIIEHHUE, BBIIIEPKKY, TAaKT:
Muccuc PyHH HenMuenpusTHO OT3bIBaeTCs 00 0TIIe coOeceTHUKA «KaK cefdac
€ro BW)KY: MaJICHbKMH Tako#, JMYMKO Takoe OarpoBoe, IIyX KaK IEHbY,
TOBOPUT HETIPUATHBIE, OOMIHBIE CII0BA B aJJpeC CaMOT0 NPUSTENS «BaM Bellb U
caMOMY YK€ 1opa Ha MOKOM», B pe3yJIbTare 4ero co0eceIHUK TEPSIET HHTEPEC
K pa3roBOpY, 3aMbIKaeTCs, OTKa3blBaeTcsl OT o0meHusa. Co cBoell CTOpPOHBI,
muctep bappen npu BcTpede ¢ muccuc PyHu nake He MONBITANCS BHUKHYTD B
TO, YTO OHAa TOBOPUT, W IMOHATh, 4YTO €l HyxkHO. MHTeHuun o6oux
coOecelHUKOB HE peajn30BaHbl: Ha4YaJbHUK CTAaHUMHU HE CyMel
07aromojgy4Ho JOBECTH JIO KOHIIA CBO€ pUTyalbHOE OOILIEHUEe C
MPUATENbHULIEH; TOJKUIIas )KEHIIMHA HE YIOBJIETBOPHIIA CBOIO MOTPEOHOCTH B
obmenun. Ho, yBbl, TakoBBl pe3ynbTaThl  OOJIBIIMHCTBA  OIBITOB
JMAIOTHYECKOTO OOIIeHNS B pealbHON peueBOi MPaKTHKE, U aBTOP MbECHI 3TO
3aMeyarebHOT TOKa3bIBAET.

Takum 0Opa3om, STOT IpUMEP PEATHPHOW KOMMYHHKAITUHU (TO, YTO ITO
paauornbeca, JenaeT JaHHBIA (parMeHT ropasio 0osee «pealbHBIM», YeM
J00BIE Pa3roBOPHI «HA YIUIEY, MOCKOJIbKY TaJaHTIUBBIM MUCATENb B CBOEM
TBOpUYECTBE OCBOOOXKIAET JKU3Hb UEJIOBEKa OT CIy4yailHOTO WM MPEeXOAslIero,
SBIIIE HAM TO HCTUHHOE M 3aKOHOMEPHOE, YTO 3Ty >KH3Hb OIpEIEIsieT)
neMoHcTpupyeT: mMakcumbl [LI1. I'paiica, NEeWCTBUTENBHO, «3aal0T» HEKHUE
MpeleNbHble, HWICANbHbIE IapaMeTpbl KOMMYHHUKAllMM, HO peaibHas
KOMMYHHKAIIMSI ~ OCYHISCTBIISIETCS KaK  pe3yJabTaT HapylUIeHHs  3THX
apaMeTpoB.

B noareepxaeHue 3Toro tesuca — NpuMep HapylIeHUs elle OJHOTO
dbyngamenTanpHoro mnpuHnuna, BeiaBuHyTOoro [NII. I'paiicom, makcumbl
KauecTBa.

Ilocmynam kawecmea mpusbiBaeT: He cosopu mozo, umo mol
cuumaeutb 10X4CHbIM, U TOTO, OJi51 Ye2o y mebst Hem 00CMAamoyHblX OCHOBAHUL.
OOmenne He JODKHO COJEp)KaTh JIOKHOW WM HE HMEIOLIeH CMBbIcia
unpopmaiuu CHUrHaibl HEMCKPEHHOCTH COOECEeIHUKA MPECTABISIIOT cO00i
0Cco0yI0 TpYIIy, BKJIIOYAIOLIYIO: JIOTHYECKOE IMPOTHBOPEUYHE, a HMEHHO,
(bakThl He COMIACyIOTCSl JIpYr C JAPYrOM; MHOTOKpPaTHOE AaKIEHTUPOBaHHE
0OOYHBIX MOTHUBOB; HAarpOMOKIEHHE OAPOOHOCTEH; MHTUMU3ALIUS peueBOM
cpenpl. B kadecTBe mpuMepa HapyllIeHHUs IOCTY/IaTa KadyecTBa PacCMOTPHUM
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JMAJOTHYECKUN (pparMeHT OOLICHHs ABYX NPUSATEIBHUI, MOXUION JaMBbl,
Mrs Rooney u monoion neBywmku Miss Fitt:

Mrs Rooney. — Miss Fitt! (1)

Miss Fitt [Miss Fitt baits, stops bumming.] (la)

Mrs Rooney. — Am I then invisible, Miss Fitt? Is this cretonne so becoming to
me that [ merge into the masonry? (2)

Miss Fitt [Miss Fitt descends a step] (2a)

Mrs Rooney. — That is right, Miss Fitt, look closely and you will finally
distinguish a once female shape (3)

Miss Fitt. — Mrs Rooney! I saw you, but I did not know you. (3a)

Mrs Rooney. — Last Sunday we worshipped together. We knelt side by side at
the same altar. We drank from the same chalice. Have I so changed since then? (4)

Miss Fitt. - [Shocked.]Oh but in church, Mrs Rodney, in church I am alone
withmy  Maker. Are not you? Why even the sexton himself, you know, when he takes
up the collection, knows it is useless to pause before me. I simply do not see the plate,
or bag, whatever it is they use, how could? I suppose the truth is am not there, Mrs
Rooney, just not really there at all. I see, hear, and smell, and so on, I go through
the usual motions, but my heart is not in it, Mrs Rooney, my heart is in none of it...So
if you think I cut you just now, Mrs Rooney, you do me an injustice. All I saw was a
big pale blur, just another big pale blur. Is anything amiss, Mrs Rooney, you do
not look normal somehow. So bowed and bent. (4a)

Mprs Rooney. - [Ruefully.] Maddy Rooney, nee Dunne, the big pale blur. You
have  piercing sight, Miss Fitt, if you only knew it, literally piercing. (5) [All that
fall: 5-6].

CBOMMM MHULIMMPYIOIUMH PEIUTUKAMU TOXKUJIas )KEHIIIMHA MBITACTCSA
MpUBJIEYs BHUMAaHUE TMPUATEABHUILI (1), MmyTHT 1O TOBOAY CBOECH
«HEBUJIUMOM» BHEITHOCTHU: «3TOT YEPHBIM KPETOH TaK MHE K JIMILY, YTO MEHS
HE OTJIMYUTH OT CTEHKHU?» (2), HPOHU3UPYET B CBOU aJPeC: «IIPUTIISIUTECH KO
MHE [MOBHUMATEIbHEE U, BO3MOYKHO, Bl PA3JIMUMTE )KEHCKUI HEKOTA CUITYT»,
MBITAETCS BBI3BAaTh 3MOITUIO CThI/IA (3), YIIpeKaeT JEBYIIKY B HEYBAKUTEITHHOM
K ce0¢ OTHOIIEHUHU: «B BOCKPECEHhE MBI BMECTE MOJIIHCH, MPEKIOHSIN
KOJICHH Y OJTHOTO ayITapsi, MWJIA U3 OJHOW Yallu», «HEYXKEIU C TeX MOop 5 Tak
U3MEHWIACh?» (4), Iaxxe HE CKphIBAeT CBOEro oropyeHus: «Momau PynHw,
ypoxaeHHas Jlaau, u — 6omb110€ OieqHOE TATHOY (5).

B cBoro ouepenb, aHanM3 peEYEBBIX XOJOB MOJIOJOW JIEBYIIKH

CBUJICTEIILCTBYET O TOM, YTO NPHU BCTPEUE C MOXKHIOW KCHIIMHOW OHAa HE
CUMTAET HYKHBIM MPOSBUTH JOJKHOE yBakeHUE W BHUMaHue. CHavyana Miss
Fitt nemaer Buz, 4TO HE 3aMeyaeT MHUCCUC PyHH, HE BHIUT U HE CIIBIIIUT €€
(1a), (2a), 3areM «HE y3HAET», OTPAHMYUBACTCS XOJIOJHBIMHU, HCHCKPCHHUMHU
¢pazamu: «1 Bac BuIena, HO He Yy3Hama (3a), myckaercsi B
Pa3rIaroJib,CTBOBaHHUSI OTHOCHTEIIBHO CBOCU HMCKIFOUYHTEIBHOCTH: « HE OT
MHUpa CEro», PeITUrHO3HOCTH: «B IIEPKBH S HaeIUHE CO CBOUM TBOPIIOMY,
«cepAlle Moe He 3lIeCh, CepAlle MOE€ JaJeKo», CpPaBHUBACT >KEHIIHUHY C
0onbIIKUM, OJETHBIM MATHOM, 3aT€M B OYEHb Ipy0oil (opme uMHTepecyeTcs
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3I0POBBEM JKEHIIUHBI «4TO-HUOYIh HE Tak? UTo 310 ¢ BamMu?», yKkasbiBas Ha
€€ Y)KaCHbIM BHUJ «Bbl TaK COTHYJHUCh, TaK CKPIOYWIHCHY» (4a), 4eM OuYeHb
oropyaeT Hmoxuioro yenoneka (3), (4), (5). CBouM peueBbIM MOBEICHUEM OHA
3aieBaeT W oOWKaeT coOeceaHuIly, UTHOpupyeT ee ympeku. [lomobHOe
oOmieHne, a WMEHHO, OOIIeHHWEe, IOCTPOCHHOE Ha HEUCKPCHHOCTH,
TUIeMeprH, 0e3pa3InIiy, BEI3BIBACT OTPUIIATCIIEHBIC SMOIIHH.

O6o00mmas ckazaHHOE, MOXKHO CJeJiaTh BBIBOJI: BCE O4YapOBaHUE, BCA
[IEHHOCTh PEAIbHON KOMMYHHKAIIUHU, KOTOpYyIo onuckiBaeT C. bekkeTt, oauH
W3 TPU3HAHHBIX MAacTepOB XYIOXKECTBEHHOTO CJIOBA, IpenompenecHa
HapyiieHueM 0a3oBbix npuHIUNOB Teopuu [.I1. I'paiica. JlaHHbIe MPUHIIMIIHI,
KaK 3TO HU TAapaJOKCAITBHO 3BYUHUT, «CICPKHBAIOTY» KOMMYHUKAHTOB B WX
KEJTAHUHM PEaJIM30BaTh CBOM HWHTEHIIMH, a TOTOMY OTHOCSTCS CKOpee K
MICEBJJOKOMMYHHUKAIINN, YeM K pealbHOW, IMOJHOIICHHONW KOMMYHHKAIIHH,
ONPEACIISIONIEH COAEPKAHNUE KYIIBTYPBI.
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COOPERATION PRINCIPLE INFRINGEMENT AS THE BASIS
OF COMMUNICATION

Ponomaryova 1.V., Murashkina E.V.
Tver State University, Tver

The article is devoted to the study of the features of dialogic speech in situations
of ineffective communication. The analysis of cases of violation of the principle
of cooperation is carried out in the work, the factors leading to communicative
failure are considered. Violation / non-compliance with this principle under-
mines normal, full-fledged communication, deprives communicative partners
of the opportunity to mutually realize their communicative intentions, creates
discomfort, tension and misunderstanding, introduces distrust and discord into
the conversation, aggravates contradictions, directs communication in an unfa-
vorable direction, causes unsuccessful and even failed communication, contrib-
utes to the formation of situations of pseudo-communicative contacts.
Keywords: communications, cooperation, cooperation principle, dialogic in-
teraction, communicative ineffectiveness, pseudocommunication.
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