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MockoBckuil rocy1apcTBEHHBIN yHUBepcUTeT UM. M. B. JIoMmoHOCOBa
Kagpedpa uHOCMpaHHBIX S3b1K08 OJisl €CIECEEHHBIX (DaKyIbmemos

CraTbsl TIOCBSIICHA BOIPOCY KAYECTBCHHOTO W KOJIMYECTBCHHOTO YIOTPEOIICHHS
CIeHaTbHON MEIUIIMHCKOH TEPMUHOJOTHA B KOMMYHHKAIIMH MEXAYy BpauoM M
MIAIIEHTOM Ha aHTJIMHCKOM SI3BIKE. B pesynpTare aHam3a ynanoch yCTaHOBUTH, UTO
JUI Bpadya MPEACTaBISICTCS HEBO3MOXKHBIM IOJHOCTHIO M30EraTh HCIOIb30BAHUS
CICIIMATBHON TEPMHUHOJIOTMM TPH OOIICHWH C TAlUCHTOM, MJaXe MpPU PHUCKE
BO3HUKHOBCHUS HEIOMOHMMAaHUS ¥ IIOTEPH JIOBEPUS CO CTOPOHBI IAIlUCHTA.
IIpoucxomuT 3TO, C OJHON CTOPOHBI, C IIEIBIO0 MOAICPKAHUS AaBTOPUTETA Bpadya Kak
npodeccuoHana, a ¢ Jpyrou, m3-3a IMEpEOLEHKH BpauoM YPOBHS 00pa30BaHHOCTHU
nmarpieHTa. Kpome TOro, BBIABICHBI TaKHE 4YepPThl KOMMYHHUKAIMHM, KaK 3aMeHa
TEPMHUHOB 3B(eMU3MaMy, ONHCATCIBPHBIMH BBIPOKCHHSAMH C OpHCHTAIleld Ha
TIOJIOKUTEIBHBI MCXOJ JICUCHHS, a TaKkKe OIMMMOOYHOE HCIOIB30BaHUE TCPMHUHOB
MAIeHTaAMH.

Knroueevte cnosa: meouyunckas mepmuHoIO2Us, KOMMYHUKAYUS 8pPAY-NAYUEHM,
cneyuanbhblie mepmMuHsl

MeaunrHa, Kak HM3BECTHO, OJHA W3 JAPEBHEHUIINX CHEIUATbHBIX O0JacTel
YeJIOBEeUeCKOro 3HaHufA, TpeOyrollas YMEHUS OpHEHTHUPOBATbCS HE TOJNBKO B
€CTECTBEHHBIX HayKaX, HO U B TOHKOCTSAX MEXJIMYHOCTHON KOMMYHHUKALIUU, a TaKXKe
Mpenoararonias BiIaJeHine HHOCTPAHHBIMH si3bIkaMu. OJIHAKO €CIU elle B MPOILIOM
BCKC JI1 MCEIHUIIMHCKOI'O paGOTHI/IKa KIIFOUEBBIMH W OCHOBHBIMHU SABJISJINCH 3HAHHUSA B
00JIACTH JTATHHCKOTO M T'PEYECKOTO SI3BIKOB, TO B HAIlle BpeMsi padoTa CIEIHANNCTa-
MeJIMKa HEBO3MOKHA O€3 IOMOJHUTEILHOIO 3HAHUS aHTJIMHCKOTO s3bIKa [6].

Ha ¢one Toro, kak Bo3pactaeT poJib aHIVIMHCKOTO S3bIKA B MEXKAYHApPOIHOM
OOIIeHNH W HayKe, MOSBIACTCS HEOOXOIMMOCTh M3YUHTh €ro yIOTPEeOIICHHE B CaMbIX
pasHBIX CcUTyanusx oOmeHus. Tak, Bo3pacTaeT MOTPEOHOCTh aHANM3a AYTEHTUIHOM
KOMMYHUKAIIUU MCKAY BpadyaMU U MAllUCHTAMH Ha AHTJIMHACKOM A3BIKE, B HALLICEM CJTy4dac
— aHaNM3a 0COOCHHOCTEH YIMOTpeOIeHHS METUITMHCKOW TEPMUHOJIOTHH B PaAMKax TaKOH
KoMMmyHHKaruu. O0yCIIoBIeHa 3Ta HOTPEOHOCTh CIAESAYIOMNME TPUIHHAM.

Bo-nepBbIX, cCOBpeMeHHass MeOUIMHA TpeOyeT OObeAMHEHMS YCHIMH Bpada U
marueHTa B 0opbde ¢ 3a00JIeBaHUAME, 32 YIYUIICHHE MPOAOIDKUTEIFHOCTH W Ka4ecTBa
KU3HM Jrofiell. B TaHHOM ciydae Ha NEpBOE MECTO BBICTYNAKOT YK€ HE KOHTAKTHI
MEXIy HpodeccHoHaaMHU-MEIUKaMHi, a OOLIeHHe MEXAy BpadaMH U IalUCHTaMH.
VYcranosienue HOpMaHbHOﬁ KOMMYHHKallW, B3aWMOIIOHMMaHHUC W OOBCPUEC MEKIY
HHMH COCTABIISIFOT OCHOBY YCHEIIHOTO JIEUYEHUS.

Bo-BTOphIX, OCTpPO CTOHUT BOMPOC MOATOTOBKH POCCHMCKHX CHEIHATHUCTOB-
MEIUKOB, KOTOPBIC 06naz[am/1 651 HC TOJIBKO XOpPOIIIUM 3HaHUEM AHTIMHUCKOTO SI3BIKA JJIs1
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9TeHHUs NMPO(ecCHOHANBHON MTepaTyphl U OOIICHHUS B akaJeMU4eckod cdepe, HO U
CIOCOOHBI ~ OBUTM  OOMEHHBATHCS ~ ONBITOM C  33apYOCKHBIMH  KOJUICTaMH,
B3aUMOJICWCTBOBaTh C HHMH U C M3 MalMeHTaMH. TakuM o00pa3oM, CYIIECTBYET
HEOOXOIMMOCTE IIPOCIIEANTH U OIUCATH JIEKCHUECKHE U CTIIIUCTUIECKHE 0COOEHHOCTH
peud Bpaued ¥ NalNMEHTOB. B pe3ynpTare Takoro HCCIENOBAaHHS Y POCCHUCKUX
CHEIHAUCTOB MOSBUTCS BO3MOXKHOCTh YUUTHCS HA MPUMEPE TPYAHOCTEH, C KOTOPHIMU
CTaJIKUBAIOTCS HA MPAaKTUKE HOCHUTENN S3BIKA; OIEHMBATH IOTCHIIMATIBHBIC PHCKH,
BEI3BAaHHBIC HAPYIICHHEM KOMMYHHKAITHH, a TaKKe HAaXOOUTH CIIOCOOBI M30eXaTh UX.
OTBeThI Ha TakWe BOMPOCH MPAKTUYECKH HE 3aTParuBalOTCI B MOCOOHSX II0
AQHTIIMHACKOMY SI3BIKY JJISI CHIEIMANBHBIX LeNed WM B IMyONHKAIWAX, MOCBSIIEHHBIX
CIeUaIbHON MEIUITMHCKON TEPMUHOJIOTUN, KaK HHOCTPAHHBIX, TaK U POCCUICKUX.

B Tperpux, HecMOTps Ha OOJIBIIOE KOTHUYECTBO paboT MO JCKCHKE aHTIIUHCKOTO
SI36IKAa MEIUIMHBI, MaTEpPUAIOM JUIS UCCIEIOBAHUS B OOJIBIIMHCTBE CIIy4acB SIBIICTCS
IUCEMEHHAsl Pedb, CIHCHUATM3HPOBAHHBIC WIM HAYYHO-TIOMYJSIPHBIC MEIUIINHCKHE
TEKCTHI, TEPMUHOCHCTEMBI PA3JIMYHBIX 00JacTel MEAWIMHBI U T. 1. V3yueHuio xe
VCTHOW peYd YAeNsIeTCs MEHbBIIC BHUMAHHUSA, IMOCKOIBKY 93TO COIPSDKCHO C
OTIPENENICHHBIMA TPYIHOCTSIMA — KaK C HEOOXOIMMOCTBIO 3alliCH TaKOH pedH,
MOJyYCHHEM pa3pellicHus Ha 3aluch, JOCTYIIOM K YK€ HMEIOIMMCI 0a3aM
ayJMo3amKceil ¥ CKPUITOB, TaK M C ICOHTOJIOTUICCKUMHU MIPHYHHAMHE (Pa3roBOp MEKIY
BpavoOM M NAIIMEHTOM TPEJICTaBIsAeT OO0 BpadeOHy0 TalHy) [1].

B psme paboT poccHHCKMX YYEHBIX YK€ Obla 3aTpoHyTa MpobiemMarvka
YIOTPEOICHUST MEAMIIMHCKOW TEPMHHOJIOTMHM B paMkKax Jauckypca. Tak, ObLIH
paccMOTpeHBI HamOojee oOmue BOMPOCHl  (YHKIIMOHHUPOBAHHUS COBPEMEHHOTO
AQHTIMHACKOTO SI3BIKa MEOUIWHBI B OIPENEICHHBIX KOMMYHHKATUBHBIX CHTYaIlUsX,
BJIMSIHUE COIMATbHO-HOMHUHATHBHOM NIESTEIBHOCTH YEIOBEKa B MEIUIIMHCKOHN cdepe Ha
JEKCHYECKYI0 ~ CHCTEMY  aHTJIHHCKOTrO  53bIKA,  B3aWMOACUCTBHE  MEXKIY
npoQecCHOHATHHEIM U HENPO()ECCHOHATBHBIM 3HAHUEM, OTPAKEHHOE B SI3BIKE HAYYHO-
MOMYJISIPHBIX TEKCTOB U T. 1. Cpean Takux paboT ClieayeT BBIICIUTh TUCCEPTAIIMOHHBIC
uccienosanuss C. JI. MumnanoBoit [4], 3. B. Mapranun [3], B. B. Xypws [2],
H. B. ITecrepoBoii [5].

HoBu3Ha Haiier paboThI 3aKJII0YAETCS B HCIIONB30BAaHUN B Ka4eCTBE MaTepHaia
HCCJICA0BAHUA aYyTCHTUYHBIX HCTIEPEBOJAHBIX CKPUIITOB Pa3sroBOPOB MEKAY MallUCHTAMU
U BpadaMd 10 OONBINEH dYacTH B aMepHKaHCKUX KimHuKaX. Otbop Marepuana
MPOU3BEJICH TaKUM 00pa3oM, YTOOBl HCKIIOUUTH BIUSHHE STHHUYECKUX (HaKTOpOB, a
TaKXX€ BO3HHKHOBCHUC HOIIOJITHUTCIIBHBIX CJ'IO)KHOCTBf/i, CBA3aHHBIX C TEM, YTO IMAlIUCHT
HE SBISICTCS HOCUTENIEM aHTIIUHACKOTO SI3BIKA.

AHamM3 JaHHOTO MaTephajga TMO3BONWJI HaM TPHHUTH K  CICAYIOIIAM
3aKITIOYCHUSIM

1. Ilpm oOmICHWH ¢ TAaNWCHTAMH Bpadd CTAPAIOTCS YIIOTPEOIATH MEHBINE
CHEIHANBHBIX TEPMHUHOB, YeM IIPH OOIIEHHH CO CBOMMH KoJuleramu. bompmas gacts
TEPMHUHOB, YHOTPEOJISEMBIX BpauyaMH B TaKHUX CIydasxX, YK€ Iepeluia B pas3psin
001IeynoTpeOUTENFHBIX CIIOB M CJIOBOCOYETaHWH (Hampumep, oral contraceptives,
autopsy u T. 1.). OTHaKO B IIEJIOM psijie CUTYaIMi AJIs Bpada He TOJIBKO HEBO3MOXKHO, HO
N HEXKCEJIATCIBbHO IIOJIHOCTBIO I/I36€FaTB CIICOHUAJIbHBIX TEPMUHOB IIpU 06]_[IGHI/II/I C
nanueHTamu. J{ejao B ToM, 4TO MCIOJIb30BaHUE TEPMHUHOB — 3TO OJIUH U3 TeX (aKTOPOB,
KOTOpBIC OMPEACISIIOT OTHOIICHHE K Bpady, TO €CTh JENAl0T €ro BpayoM B IJia3ax
manueHTa. ABTOpUTET Bpada, YpPOBEHb €ro 0Opa3soBaHHOCTH, NpodecCHOHaIbHAS
KOMIIETEHTHOCTb — BC€ OTHU KadeCTBa HaxoIAT CBOC OTpPaXC€HUE HMCHHO B
MEPUOUICCKOM  YIOTPEONICHHH TaKOW MEOUIMHCKOH TEPMHHOJIOTHH, KOTOpas
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HEIOCTYITHA MOHUMAHUIO TaruenTa [7]. Takum 00pa3oM, Bpad MOCTOSHHO CTAIKHBAETCS
C CCpPbE3HBIM MPOTUBOPCHUUEM: C OI[HOI71 CTOPOHBI, IMMANUCHTY HYXHO JOCTYIIHO
00BACHUTD €ro COCTOSHHEC n MCPHI, KOTOpbIC HeO6XOI[I/IMO NpUHATH  AJIA
BBI3IOPOBJICHUS, a C JPYrod — cleiarh 3TO, TOJHOCTHIO HCKIIOYHMB W3 PEUH
CIIeNHUaJIbHbIC MEAUIITUHCKHUE TCPMHUHBI U HCBO3MOXXHO, U HEXKCJIATCIIBHO.

Tem He MCHCEC, aHaJIM3 KOMMCHTAPUEB IMANUCHTOB TIIOCJIC KOHch'II)TaIII/Iﬁ
MOKAa3bIBaE€T, YTO Y JAHHOTO SIBICHUS HWMEIOTCS CBOHM <«I000YHBIC 3()QEKThI.
Bxpamenns criennaibHOW METUITMHCKON TEPMUHOJIIOTHMA MOTYT B OTHEIBHBIX CIIydasix
BbI3BATh HEC YBAXXCHUC B JIMTHOCTU Bpada U €Tr0 3HAHUAM, a OTTOPKECHUEC U HEAOBEPUEC CO
CTOPOHBI IMalTUCHTOB.

Ipumep 1.

«I could read the word “endoscopy” ....I actually thought an endoscopy was
down here [indicationg throat] but I was told then by the doctor that they are checking
your stomach... See so | didn't think they were going the other way, so it was quite
“bloody hell”...» (Jack, male, 40s)

KpOMe TOI'0, A3BbIK, C TOMOLIBIO KOTOPOI'O Bpavn OOBSICHSTHCE C InalfMeHTaMu,
ObLT o1IeHEeH Kak «gobbledygooky, «big fancy wordsy, «twenty four letter words» [8].

2. Bpau 3a4aCTyro IIEPEOLEHUBAET YPOBEHB MEIULUHCKOI
06p330BaHHOCTI/I 1 OCBCAOMIJICHHOCTH ITalIMCHTA, TaK KakK HOI[OGHI;IG 3HaHHUA OAJICKO HE
BCEraa HaxoOATCs B HpﬂMOfI 3aBUCUMOCTH OT YPOBHA 0JIarOCOCTOSTHUS ImanmueHTra, €ro
MPOUCXOKIICHUST W 00pa30BaHUS B IEIOM. OTO KacaeTcs MJaxe YHoTpeOIeHus
HCCHGHI/I(I)I/I‘{HLIX MCIUIIMHCKHUX TEPMUHOB.

Ilpumep 2

Doctor: No cancer. Ok. Any history of thyroid problems?

Patient: Thyroid are what, the throat?

Doctor: Ah, thyroid glands, anybody have high, ah low thyroid, in your family
at all?

Patient: No, not that | know of.

Kak BUJHO M3 JaHHOTO AMAora, T, 4YTO KaXKETCs caMO COOOU pazyMeEIoUTUMCS
JIUIT MEIWKAa M TO, YTO SIBISIETCS Uil HETO YacCTHIO ITOBCEIHEBHOIO OOIEHHS, IS
nanueHTa COBEPUICHHO HE MMOHATHO. KpOMC TOTO, B )Z[ﬁHHOfI CUTYyalluu y Bpada HE MOXKET
6])ITI> YBEPCHHOCTH, YTO MAIUCHT HeﬁCTBHTeHLHO TIOHSJI 3a}:[aHHI:II7I €My BOIIPOC U YTO
Ha €r0 OTBET MOXKHO ITOJIOKHUTHCA.

He)Z[OHOHI/IMaHI/Ie MEXKIAY BpadyoM U TMAalIMEHTOM HE BCETAa BbIPAXKACTCA
SKCIUTMIIUTHO, B BHUJIE PACCIPOCOB WM MPOCHO 00 YTOYHEHWH. 3a4acTyrO MaIMeHT
CTapacTCsa CKPBITH OT Bpada HC3HAHHC TOI'O0 WJIM HHOI'O TCPMHHA WX HEIOIIOHMMAaHUC
¢dpa3 B meaom.

Ipumep 3

Doctor: If you've been on Plaquenil for a while, you're not allergic to it.

Patient: Uh-huh.

Doctor: You're not gonna get any of the other complications which, all of
which are rare. Ah, blood problems, kidney problems, other allergic problems, and
neurological problems. Ah, so those are often very early manifestations. Ah, the eye
problem is a long-term problem. The risk of getting eye problems on taking two
Plaquenil a day are somewhere between one in 1000, one in 10 000.

Patient: Uh-huh.

Ilepen Hamu mnpumep O4YEHb pPaCHPOCTPAaHEHHOW OIHOCIOXHOW peakiuu
MayeHTa Ha 0ObSICHEHUS WK BOTIPOCHI Bpava («yeah», «uh-huhy, [silence], [nodding]),
KOTOpas 3a4aCTyr0O MaCKUPYET HEAJOITOHUMAaHHUC.
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Takum oOpa3oM, Jaxke cTpeMIIeHHE M30eraTh CIOKHBIX TEPMUHOB CO CTOPOHBI
MeJHKa NpH OOIIEHWH C MAIlIeHTOM He SBJIAeTCS TapaHTHeH YCTaHOBJIEHUS IOJHOTO
B3aMMOIIOHUMAHHUS W JIOBepHsA. BeposTHO, BHIXOIOM B TaKMX CUTYalMsX SBJSETCS He
MUHHMH3AINS KOJIMIECTBA TEPMHUHOJIOTHIECKAX CAWHUII B PEUX Bpada, a SKCIUTUKAINS
yIoTpeOIseMbIX TepMUHOB. Takod IOAXOJ MOMOXKET COXPaHHTh, C OJHOW CTOpPOHBI,
aBTOPHUTET Bpaya Kak CIELHaJINCTa B CBOEH cdepe, a ¢ Jpyroil CTOPOHBI, M30ekKaTh
HEIIOTIOHUMAaHUS U KPU3KCa JOBEPHSL.

3. B peunm Bpaueit cymecTtByeT TEHIEHIUS HE TMPOCTO TOAMEHBI
CIeIMaIbHBIX TEPMHHOB OOIIEYIOTPEOUTENbHBIMUA CIIOBAaMU M BBIPOKEHHSAMH, a HX
3aMeHBl Ha OIMCaTeNbHBIe ()pa3bl ¢ OpHEHTAanWeil Ha MO3UTHBHBIX HCXOI JICUCHHS:
«tablets to improve you mood» BMecTo «antidepressant drugy, «pills for blood pressure»
BMecTo «hypertension medication», «sleeping tablets» Bmecto «hypnotics.

Takum o0Opa3oM, BBIpaXkaeTcs mepexon oT problem-centeredness k solution-
centeredness, yKe OTMEUCHHBIH B HEKOTOPBIX 3KCHEPHMEHTAJIBHBIX HCCIIETOBAHUIX
aMEpUKaHCKUX aBTOPOB.

4. Bpauun 3agacTyro 3aMEHSIOT TEPMHUHBI 3B)EMU3MaMH, NPUYEM JaHHAs
TEHIIEHIXsI HauOoJee JacTo MPOSBISIETCS B CIyYasX, KOTHa MAIMeHT Cephe3HO OoieH
(ynotpebnenue cioB «lumpy, «massy, «not entirely benign process» BMECTO «cancer»),
a TaKKe IPU pasroBOpe O «AENHUKAaTHBIX Ipobiemax» («Do you have troubles with your
waterworks?» unu «Are you regular?»)

5. [NarreHTHl TakKe MCMONB3YIOT CHENHANTbHBIE MEIUINHCKHE TEPMHHBI,
HarpuMep, IpH MepBOoM BH3UTE K Bpady. OJHaKO B TaKUX CIIy4asX 4acTO IPOMCXOIUT
MOAIMEHA OJJHOTO TEPMUHA JPYTHM, OIINO0YHOE TOJKOBAHUE 3HAUCHHS TEPMUHA U T. [I.

Ipumep 4

Patient: Is it [Turner's syndrome] hereditary?

Doctor: No ... What do you mean by hereditary?

Patient: From birth.

Doctor: Then yes.

Takum 00pa3oM, TPOHHKHOBEHUE B €KEIHEBHBIC CHUTYallMd OOIICHUS MEXIY
BpayaMy ¥ TAIMEHTaMU AEMOHCTPUPYET CYIIECTBEHHBIA Pa3pblB MEXKIY «CKEIACMBIM»
(MaKCI/IMaJ'H)HLIM HUCKIIIOYCHUEM  CICHUAJIIbHBIX TCPMHUHOB U3 KOMMyHHKaTHBHOﬁ
CHUTyalluM OOINEHHsS Bpaua C TAHEHTOM) H «PEabHOCTBIO» (HEBO3MOXXHOCTBIO
n30eXaTh CHEeNHANFHOW TEPMHUHOJIOTHH Ha mpakTuke). I[lpemcraBisercs BO3MOKHBIM
MMPCANoOJIOXUTb, YTO HE KOJIUYCCTBO yHOTpe6J’I§IeMOI71 TCPMHUHOJIOTUA U HE CTCIICHL €C
CIICHHUAIU3UPOBAHHOCTHU SBJIAKOTCA KIIFOYEBBIMU JIs1 YCTAHOBJICHUSI IIOHUMAHUS MCXKIY
BpauoOM M TALMCHTOM W JUI YCIIEIIHOTO JICUCHHUS BIOCIeACTBHH. Hambomee BayKHBI
CHOCOOHOCTH Bpada MpeABUACTh TPYIHOCTH B IOHUMAHUH, KOTOPBIE MOTYT BO3HUKHYTh
Yy nmanueHTa, TOTOBHOCTDH K 3KCIJIMKAIIAH, HO6y)KI[eHI/Ie malMeHTa K BbICKA3bIBAHUIO BCEX
BO3HHKIINX COMHEHHH © BOmpocoB. [lomoOHBIE WCCIENOBaHUS —JIEKCHIECKUX
0COOCHHOCTEH JKMBOTO OOIICHUS MEXKIY BpadoM M HAHUCHTOM II03BOJIIIOT BBIACITHTH
HOBHICCTBA B CTpATCTUAX JIaHHOﬁ KOMMYHHUKAllUM W CO34aThb q)yH,Z[aMeHT JUIA
JTATbHEHTIIETO UCCIISIOBAHUS €€ MParMaTu4eckux 0COOCHHOCTEH.
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CHARACTERISTICS OF SPECIAL TERMS USE
IN DOCTOR-PATIENT COMMUNICATION
(based on the material of the english language)

S. A. Agadzhanyan

Lomonosov Moscow State University
The department of English for Natural Sciences

The present article is dedicated to the question of both quality and quantity of special
medical terms used in doctor-patient communication in English. An analysis made it
possible to determine that a doctor can not completely avoid the use of specific
medical terminology in his consultations with a patient, although in such a case
misunderstanding may arise and the doctor’s credibility may be very much on the
line. On the one hand, the reason for such a tendency is the doctor’s intention to
consolidate his “professional weight” in the patient’s eyes. On the other hand, the
doctor may overestimate the patient’s knowledge in the field of medicine. Moreover,
it became evident that doctors tend to replace terms for euphemisms and descriptive
phrases which contain a “prediction” of a positive prognosis. What is also worth
mentioning is the patients’ frequent misuse of specific terms.

Key words: medical terminology, doctor-patient communication, special terms
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