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PaccmaTtpuBaroTCss  IpaBOBBIE  ACIEKTHI  AOCTYIHOCTH  TPAHCIIOPTHOM
MH(QPACTPYKTYPHI U yCIYT JKEJIE€3HOIOPOKHOTO TPAHCIIOPTA I TOTpeOuTEIeH
C OrpaHMYCHHBIMU BO3MOXXHOCTSAMH 3/I0pOBbs. B paboTe ycTaHOBIEHO, YTO B
psiie ciaydaeB MHPPACTPYKTypa U YCIIyTH JKeJIe3HOA0POKHOIO TPAHCIIOpTa He
NPUCHOCOONIEHBl Ul TACCAXXUPOB C OTPAHMYCHHBIMU BO3MOKHOCTSIMU
3I0pOBbS M HYXIAIOTCA B NPUBEIEHHH B COOTBETCTBHE C TPEOOBAHUSIMU
3aKOHHOCTH, Pa3yMHOCTH U CHpaBeUIMBOCTH. CrenaH akIEeHT Ha TOM, 4TO
MaJIOMOOWJIbHBIE TPYIIBl HACEJEHHS OTHOCITCA K JIbITOTHOW KaTeropuu
TpaXAaH M HE MOTYT B CWIy OIpPaHMYEHHs CBOEH >KH3HENEATENBHOCTH
II0JIb30BATHCS TPAHCIIOPTHOM UHQpaCTPyKTypoi u ycayramu
HKEJIE3HOJOPOKHOTO COOOIEHUS HapaBHE C OOBIYHBIMH MACCAKHUPAMU.
Knwuesvie cnosa: naccadxicupckue — Jcene3HO00POICHbIE  NEePeso3KU,
nompeoumeny ¢ 02paAHUIEHHbIMU GOSMONICHOCMAMU 300P0OBbS, MPAHCHOPMHAS
uHgpacmpykmypa, yciyau sHceie3Ho00pOANCHO20 MPAHCHOpmMa, 3auuma npas
nompebumerneti.

[ToBbieHue TPAHCIIOPTHOM MOJIBXKHOCTHU HacelleHus Ha
JKEJIE3HOJJOPO’KHOM ~ TpaHCIIOpTE, Cco3JaHue Oe30apbepHON cpenbl JJis
MaJIOMOOMJIBHBIX ~ TACCRXUPOB  HA  JKEJIE3HOJOPOKHBIX  BOK3aJdax U
MaCCaXHUPCKUX TUIAaTGOpMax, YBEIWYCHHE JIOJH TIOABIIKHOTO COCTaBa,
00OpyJOBaHHOTO  JUIi  MEPEeBO3KM  TIpaXJaH C  OTpaHUYEHHBIMU
BO3MOYXHOCTSIMH 3JIOPOBBSI, SIBJISIFOTCS B)KHBIMU HAIIPABICHUSMH PAa3BUTHUS
xKenezHoslopoxkHoro coobmenuss B Poccum. Ilo manneiM  IIporpammsl
pazButusa OAO «Poccuiickue xene3nbie qoporu» a0 2025 r. (manee — OAO
«PX1») B 2019 r. B Poccun 10751 MOABUKHOTO COCTaBa JKEIE3HOIOPOKHOTO
TpaHCIIOPTa, 00OPYAOBAHHOTO CHEIMATBHBIMHA YCTPOHCTBAMH JUISI IEPEBO3KU
MaJIOMOOMIIBHBIX TPy, cocTaBisiia 60 % oT o01iero Koau4ecTBa MmMTabHbIX
BaroHoB. [Ipudem, cormacHo I'omoBomy otdety OAO «PX]/I» 32 2020 T., B
Poccuu nmonHocThiO 06ecnedeHsl 10CTYHOM cpefoi Tosbko 103 Bok3ana u3
1287 BOK3aJIbHBIX KOMIUIEKCOB [2, ¢. 61]. OcTanbHbIe Ke KEeIe3HOT0POKHbBIE
BOK3aJbl JIMIIb YAaCTUYHO HPUTOJHBI A NpeObIBaHUS MajJOMOOMIIBHBIX
naccakxupoB. Mexay TeM OCHOBHBIMHU TpeOOBaHUSIMH 0e30aphepHOI Cpelbl
JUIS MaJIOMOOMJIBHBIX TpaXkJaH Ha >KeJIEe3HOJAOPOXKHOM TpPaHCIOpPTE II0-
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MIPEKHEMY OCTAIOTCS: JOCTYIMHOCTh M 0€30MaCHOCTD MyTEH IBUKEHUS U MECT
LIEJIEBOTO TOCEUICHHUs, OeCHpensTCTBEHHas SBaKyalHus W3 IOMEIICHUN u
MOJIBIKHOTO COCTaBa, KaueCTBEHHAs! BU3yalibHAsl U TaKTHJIbHAS HaBUTAIUS K
MECTy LIE€JIEBOro moMelieHus. B To ke BpeMs cieayeT NpuU3HAThb, YTO
TPAHCIOPTHAST MOJBUKHOCTh MaJIOMOOMJIBHBIX TPYII HAacENeHUS OCTaeTcs
CPaBHUTEIHHO HEBBICOKOW M BO MHOTOM 3aBHUCHUT OT aJalTaldd OOBEKTOB
MHQPACTPYKTYPhl KEIE3HOAOPOKHOTO TpaHCIOpTa IJs MOTpeOuTenel ¢
OTrpaHUYEHHBIMU BO3MOXHOCTSAMH 370p0OBbsl. [103TOMY cunTaeM BO3MOMXKHBIM
paccMOTpeTh Psii BOIPOCOB, CBA3AHHBIX C 3alIUTON MpaB MaIOMOOUIIBLHBIX
TPyl HAaceJIeHHWs MpPHU TOJIb30BAHUM HMH(PPACTPYKTYpO U yCIyramu
KEJIE3HOJOPOKHOTO TPAHCTIOPTA.

1. OGecnieyeHne OCTYMHOCTH HH(PPACTPYKTYPHI KEIEIHOJOPOKHOTO
BOK3aJla ISl MacCaXUPOB C OIPAaHUYCHHBIMU BO3MOXHOCTSAMHU 370pOBbs. B
COOTBETCTBUH ¢ a03. 4 1. 2 [Ipukaza Muntpanca Poccuu ot 19 nexkabps 2013
r. Ned473 «O06 yrBepxkuaenun I[IpaBuia mepeBO30K IaccaXupos, Oaraxa,
rpy3o0araka >KEJIEe3HOJOPOKHBIM TpaHcmoprom» (manee — Ilpukas
MunTtpanca Poccun ot 19 gexabps 2013 r. Ne 473) u cr. 15 denepanpHoro
3aKoHa oT 24 Hosi0pst 1995 r. Ne 181-D3 «O cornuanbHO 3a1IMTe NHBAIUIOB
B Poccuiickoit @enepannny, OAO «PXK]I» obecrieunBaeT xKene3H0A0POKHBIC
BOK3aJIbl CIICUAIBHBIMU TPUCTIOCOOICHUSIMH, TIO3BOJISTFOIIUMHE MACCAKUPaM
C OrpaHUYCHHBIMU BO3MOKHOCTSIMH 3J0POBbsI MOJIb30BATHCS UX YCIYT'aMH.
OnHako B IEHCTBUTEIBHOCTH HE BCETAa MHPPACTPYKTYPa JKEIE3HOTOPOKHBIX
BOK3aJIOB IPUCIIOCOOJICHA Ui MEPEABIKEHUS TPaXJAaH C OrpaHMYEeHHBIMH
BO3MOXXHOCTSIMU 3/J0POBbSI.

Haubonee pacnpocTpaHeHHBIMU OTPAaHUYECHUSAMHU IPaB MOTpeOUTENe B
gacTH o0ecredeHns: OecIpensaTCTBEHHOTO JOCTyma K HH(pacTpykType
KEJIE3HOJOPOKHOTO  BOK3ajla SBJSIOTCSA: a) 3[JaHHe H  TEPPUTOPUS
YKEJIE3HOJOPOKHOIO0 BOK3ajla HE 000py/0oBaHa MaHaycaMu U (WIHM) MaHIyC
MMEeT CKONB3SIIYI0 HAKIOHHYIO  ToBepxHocTh [13];  0) TyaseTs
KEJIE3HOJOPOKHOTO BOK3aJla HE 000py10BaHbl CHIEIMaIbHBIMU KaOMHAMMU IS
uHBanuA0B [14]; B) OuWJIETHBIE KacChl KEIE3HOJOPOKHOTO BOK3ala HE
OCHAIIEHBI YCTPONCTBAMU ISl TACCAXKUPOB C OCIAOIEHHBIM CIYXOM U (WJIH)
HEJOCTYMHBI IO BBICOTE S HMHBAIUIOB-KOJSICOUHUKOB [15]; T) 3maHue
MKEJIE3HOJOPOKHOTO BOK3aJla HE 000PYZAOBAHO 3BYKOBBIMU M TaKTHJILHBIMU
MH(OPMAIIMOHHBIMU YKa3aTeNsIMU JJIsl TACCAXKUPOB C OCIIA0JICHHBIM CIyXOM
[12] u 3penuem [10]; @) ABEepHBIE TPOEMBI B 3/IaHUH KEJIE3HOJIOPOKHOTO
BOK3aJla MMEIOT HEJOCTATOYHYIO LIMPHUHY AJIs NEPEBUKEHUS WHBAJIHJIOB-
KOJISICOYHHUKOB [ 7]; €) Ha MapKOBKe KeJIe3HOA0OPOKHOTO BOK3aJla OTCYTCTBYIOT
OTJIETIbHBIE MECTa JIJIsl NACCaXUPOB-UHBANKIOB [ 16].

Henannexamee oOecniedeHne JOCTYNMHOM Cpeapl B 3/aHUM U Ha
TEPPUTOPUN KENE3HOAOPOKHOTO BOK3ala ISl MaJOMOOHIIBHBIX TPy
HaceneHus W (WIM) ee OTCYTCTBHE HapyllaeT MpaBa MHoTpeOuTenei mpu
OKa3aHUU YCIYTH IO MEPEBO3KE JKEIE3HOIOPOKHBIM TPAHCIIOPTOM, a B psilie
CllyyaeB JeJlaeT HEBO3MOXKHOM peanu3aluio MpaBa Ha MepelBIKeHue 0e3
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MOCTOPOHHEHN momonu. Bao6aBok HE COOTBETCTBYET TpeOOBaHHWIO OanaHca
MHTEPECOB YYaCTHUKOB I'PAKIAHCKOro MpaBooTHoueHus [1, c. 7].

2. Ob6ecrieueHne AOCTYMHOCTH OGOPMIICHHUS 3IEKTPOHHBIX MPOE3IHBIX
JOKYMEHTOB Ha JKEJIE3HOJOPOKHBIM TpPAaHCHOPT JJs HACCaKUPOB C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 310poBbsi. CoriacHo a63. 4 ct. 80
QenepanbHoro 3akoHa oT 10 sHBaps 2003 1. Ne 18-®3 «VYcraB
JKEJIe3HOJOPOKHOTO TpaHcnopTa Poccuiickoit denepanuny» nepeBO3UUKU U
Biajenel] WHQPACTPYKTYpPHl  JOJDKHBI ~ OOECIEUYHUTh  MACCAKUPOB  C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMU 3JI0pOBbsl MH(pOpMaluendn o0 yCIOBHUIX
NepeBo3Kd, B TOM  4YHCIE C  TOMOMIBIO  HH(POPMALHMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH. [Iprdem B cooTBeTcTBUH C a03. 5 11. 7 [Ipukasza
Muntpanca Poccum ot 19 nmekabps 2013 1. Ne473 maccaxup ¢
OTpaHUYEHHBIMH BO3MOXXHOCTSIMH 37I0POBBSI JOJDKEH HPOMH(GOPMUPOBATH
[IEPEBO3UMKA O CBOEM CTaTycCe.

B 10 ke BpeMs odopMIIeHUE 3JIEKTPOHHBIX MPOE3AHBIX TOKYMEHTOB AJIs
noTpeduTeneil ¢ orpaHMYEHHbIMU BO3MOXKHOCTSIMHU 370POBbsI 3aTPYJIHEHO.
Bo-nepBbix, B cooTBeTcTBUU C [IpaBunamMu MOKYIKH 3JEKTPOHHBIX OUJIETOB
OAO «PX/I» [6] mpuoOpecTH JIbIOTHBIA 3JIEKTPOHHBIA OHIIET BO3MOKHO
Tonbko Ha odunuansHOoM caiite OAO «PX/[», KoTopsIil mpeaycMaTpuBaeT
BO3MOXXHOCTb CBEPKHM CBEJIECHUH O Maccaxupe ¢ (eaepalbHbIM pPEECTPOM
uHBaIKM0B. B MoOmipHOM ke npuinoxkennn «PXKJ [Taccaxxupam», koTopoe
3HAYUTEIBHO TMIpOIIe H yJoOHee JJsl JIMI, OTPAaHMYCHHBIX B CBOCH
KUZHEJEATENIbHOCTH, O(OpMIICHHE JIbIOTHBIX JJIEKTPOHHBIX  OWIIETOB
TEXHUYECKU HEBO3MOXKHO. [Ipruem oHlaliH-cepBHUCH CyOareHTOB 110 MPOIaXKe
3JIEKTPOHHBIX MPOE3THBIX JOKYMEHTOB O(opMIIeHHE OUIIETOB HA MecTa JUIs
MacCaXUPOB C OrPAHUYEHHBIMH BO3MOXXHOCTAMH 3JI0POBbSl TaKXe HE
OCYIIECTBIISIOT.  BO-BTOpBIX,  JOCTAaTOYHO  4YacTO  MOTpeOUTENH  C
OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3/I0POBbsSI HYXKJAIOTCSA B JICYCHUU U (UIIN)
peaOunUTallMM W BBIHY)KIEHBI TOKYyNMaTh OWIETh Ha TMOe3/la FOKHOTO
HanpasieHus. OJHaKO B CWIy BBIIIEHa3BaHHBIX MpaBuWl OQOpMIIEHHE
ANIEKTPOHHBIX MPOE3AHBIX JTOKYMEHTOB, HAIIPUMEpP, HAa MOE3/a MEepEeBO3UMUKa
I'VIT «Kpeimckas xene3Has aoporay, Ha oduimansHoM caiite OAO «PXK]I»
u B MmoOmwinbHOM mnpunoxkennn «PXK]I Ilaccaxkupam» HE TPOU3BOIUTCS.
Odopmienue xe 3IEeKTPOHHOTO MPOE3AHOI0 JOKYMEHTA Ha MO0€3]1 JabHEro
cnenoBanus B Pecriy0nunky KpbiM BO3MOXKHO TONBKO Ha OQHUIIMATIEHOM CaiiTe
y eauHctBeHHoro mnepeBo3unka AO TK «I'panxg CepBuc OIkcmpeccy
(www.grandtrain.ru). Kpome TOro, €cTh psii MHBIX MPABOBBIX OIPAaHUYEHUN,
CBS3aHHBIX C O(QOPMIIEHHEM 3JIEKTPOHHBIX KEJIE3HOJOPOXKHBIX OmieroB. B
yacTHOCTH, Ha odunuansHoM caiite OAO «PX» u B MoOUIbHOM
npunoxenun «PXK]I [Taccaxupam» HEe TPOU3BOAUTCS PE3EPBUPOBAHUE MECT
0e3 omatel, odopmieHre Oaraxa U T.A. Mexay TeM paHee CUTyalus ¢
oopmIIeHHEM TPOE3THBIX OWIeToB Ha moe3n Obula Oosiee TIAYEBHOM,
MOCKOJIbKY Tpa)/1aHe C OrPaHUYEHHBIMHU BO3MOXHOCTSMHU 3J0POBbsSI ObUIH
BBIHYXJICHBI C OOJBIIUM KOMILJIEKTOM JTOKYMEHTOB JIMYHO TMOCEHIaTh KACChI
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YKEJIE3HOIOPOKHOTO BOK3ana [5, c. 146]. [loaTomy monaraem, 4To maccaxup,
B TOM YHCJI€ C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMU 3/I0POBbSI, JOJKEH MOIy4YaTh
MOJIHYI0O W JOCTOBEpHYK uH(popMmanuio 00 yciayrax IepeBO3YuKa
OJTHOBPEMEHHO Ha BCEX €ro O(pUIMAIBHBIX 3JIEKTPOHHBIX IUIaTopMax, a caMm
nepeueHb TPAHCHOPTHBIX yCIYTr, MPEIOCTABIAEMbIX MOTPEOUTENI0 B
ANEKTPOHHOM BUJIC, JIOJDKEH OBITh MJICHTUYCH TOMY MEPEUHIO YCIYT, KOTOPBIHA
MIPEIOCTABIIAETCS MOTPEOUTENIO B Kacce JKeJIe3HO0OPOKHOT0 Bok3asia. B aToii
CBS3M CIEAYeT COIVIACUTBCA C MHEHHMEM O TOM, 4YTO IIOCPEACTBOM
TEXHUYECKOTO PETryJIUpPOBaHUS «MOTYT OBITb HE TOJBKO BOCIIOJIHEHBI
HECOBEPIICHCTBA PBHIHOYHOIO MEXaHW3Ma, HO M CO3JaHbl OJaronpusTHbIC
ycioBus Ui ero popmupoBanus» [3, ¢. 16].

3. Obecnieuenne  pa3yMHBIX CPOKOB  pPE3EPBHPOBAHHUS  MECT H
JIOCTaTOYHOTO KOJMYECTBA CIENHMAIU3UPOBAHHBIX BAarOHOB JJISi MEPEBO3KU
[IaCCa)KUPOB C OIPAaHUUYEHHBIMH BO3MOXKHOCTSAMHU 3710p0oBbs. CorimacHo pasz.
3-5 Pacnopsukenuss OAO «PX» ot 23 wmrons 2018 1. Ne 1554/p «O6
YTBEPKACHUHM TEXHOJIOTMH O(QOPMIICHUS HPOE3THBIX JOKYMEHTOB HAa MecCTa
JUIS MHBAJIHMJIOB B IO€37]aX JAlbHEr0 CIEAOBAaHHUSA» IMaCCAXHUPCKHUE MO0e3/a
MOPA3JENAIOTCS: @) Ha  COCTaBbl, B  KOTOPbIX  MPEIYCMOTPEHO
CHEIHATM3UPOBAHHOE KyMe s MajlOMOOMIIBHBIX MAacCakupoB; ©O) Ha
COCTaBbl, B KOTOPBIX HE IPEIyCMOTPEHO CHEIUAIN3UPOBAHHOE KyIe s
MaJIOMOOUITBHBIX MACCAKUPOB, HO OHO MOKET OBITh BKJIIOYEHO MPH HATUYUH
COOTBETCTBYIOLIEH 3asBKH.

B nepBoM cinydae o0OpaOoTka 3asBKH Ha pE3epBUPOBAHHE MECT B
MOJIBJKHOM  MACCaXUPCKOM  COCTaBe, B  KOTOPOM  IPEAYCMOTPEHO
CHEeIHATM3UPOBAHHOE  Kyle  JUii  MaJOMOOMIIBHBIX  TAacCaKUpPOB,
ocymiecTBisiercss noapazaenennem PXKJ[ B Teuenue 3 naHel ¢ MoMmeHTa
HampaBlieHus 3asBKU. CpOK pacCMOTpEHHS 3asBKH Ha pE3epBUPOBAHUE MECT
cocTaBisieT 3 AHS ¢ MOMeHTa ee nonydeHus. [Ipuuem B Teuenue 10 nHel c
MOMEHTa HaINpaBIIEHUs 3asBKU Ha PE3EPBUPOBAHUE MeCTa MPOE3THON OueT
JOJKEeH ObITh BbIKyIJieH. ClieoBaTenbHO, MAaKCUMAJIbHBIA CPOK OT IOJIa4u
3asiBKU 710 odopmieHus Owmiera coctaBuser 10 1gHEH, 4TO B LEJIOM
COOTBETCTBYET 0>KMJIAaHUSAM ITOTPEOUTENIS B YaCTH Pa3yMHBIX CPOKOB OKa3aHUs
TPAHCTIOPTHBIX YCIIYT.

Bo BTOpoMm xe citydae 3asiBKa Ha BKJIIOUEHHE CIIEIMATU3UPOBAHHOTO KYyTIe
B TMOJBUHOU MAaCCaXXUPCKHI cOocTaB N0JKHA ObITh MogaHa 3a 60 (90) cyTok
1o otnpasieHus noe3na. Cpok e pacCMOTPEHMs 3asiBKM Ha BKIIOUYCHHE
CHELUATU3UPOBAHHOIO KyNE B MOABUKHOM COCTaB COCTABIISIET HE MEHEE 5 U
He 6onee 10 pabounx aueil. [lomydaercs, 4To maccakup ¢ OrpaHUYEHHBIMU
BO3MOXXHOCTSIMH ~ 37I0POBbSl  JIOJDKEH COIVIACOBBIBATH CBOIO IIEPEBO3KY
KEJIE3HOJOPOKHBIM TPAHCHOPTOM 3a 3—5 MecslleB 10 JAaTbl MOE3AKH.
[Tonaraem, 4TO YyCTaHOBIEHHBIE CPOKH TOJa4d 3asBOK Ha BKIIOUYCHHE
CHEIHATU3UPOBAHHOTO KYTI€ B MOJBUKHOW MACCAKUPCKUN COCTAB SIBIISIOTCS
Ype3MEpPHO CTPOTUMH W HEBBIMIOJHUMBIMHU, HYXIAIOTCSA B TIEPECMOTpPE H
CYLIECTBEHHOM COKpAaLICHUH.
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B 10 xe Bpemst npu ananuze odurmansHoro caiita OAO «PXKJ[» Op110
YCTaHOBJIEHO, YTO 3HAYUTEIbHAS YaCTh MOJBHKHBIX IIACCAKUPCKUX COCTABOB
B CpeIHEM HMEIOT TOJIbKO IO OJHOMY CHEIHAIU3UPOBAHHOMY KYIIE,
000py/I0BaHHOMY [UIsl TacCaKUpa C OrPAHMYEHHBIMHU BO3MOYKHOCTSMU
3I0POBBS U €ro corpoBoxaaromero. CinegoBareiabHO, B CiIydae, €Ciu JIBa U
0osee MOTpeOUTENsT C OrPaHUYEHHBIMH BO3MOXKHOCTSIMHU 310POBbSI U3BSBAT
JKEJIaHHE O MIEPEBO3KE KEJIE3HOJOPOKHOM TPAHCIIOPTOM Ha OJIHOM U TOM K€
1oe3zie, TO BO3HUKHET MOTPEOHOCTh B €Ie OJHOM CIIECHUAIN3UPOBAHHOM
kyne. Cutyauus OCIOXHSETCS TEM, 4YTO KOJMYECTBO MOABUKHBIX
[ACCA)KUPCKUX COCTABOB, €XKEITHEBHO U (WIN) €KEHEIEIbHO KYPCUPYIOIIMX Ha
OJIHOM U TOM K€ HalpaBJIEHUU, MOXKET pa3UTEIbHO OoTiIu4aThbesa. Hampumep,
no cocrosiHuio Ha mapT 2022 r. nmo mapupyry Kazanp — Coun kypcupyer
TOJILKO OJMH Toe3 4 pasza B Hezento, a mo Mapupyty Kazanp — Mocksa
€XKEJIHEBHO KYpCHUPYIOT /10 8 MOe3/10B JajibHEro cienoBaHus. llepeBozuuk
JOJI’KEH YYUTHIBATh KOJIMUYECTBO MOJABUKHBIX COCTABOB, KOTOPbIE KYPCUPYIOT
110 OJTHOMY U TOMY € HalpaBJIEHUIO, YTOOBI HE JOMYCTUTD YIIEMJICHUS IIpaBa
Ha TEpeIBIIKEHHE MallOMOOWIBHBIX TpaxkaaH. B cimyuae ke, korga o
00BEKTHUBHBIM ITPUUYMHAM HEBO3MOXHO BKIIIOUUTH CIEIMAIM3UPOBAHHOE KYTIE
B TOJBIKHOM MacCaXUPCKUM COCTaB, CYUTAEM BO3MOXKHBIM PACCMOTPETH
peaTM3aIHIO TIPOE3THBIX OUIETOB MaJIOMOOMIILHBIM MTACCAKUPaM B OOBIYHBII
KyHeHHBIH BaroH IO CTOMMOCTH CIEHHAIU3UPOBAHHOTO KyIle TpHU
IPEIbSBICHUN COOTBETCTBYIOIINUX JOKYMEHTOB.

4. OGecnieueHne KOMIEHCAIIMH PACXO0/I0B Ha OIJIaTy CTOMMOCTH Mpoe3aa
JUISL TIACCaXXUPOB C OTPaHUYEHHBIMH BO3MOYKHOCTAMHU 3710pOBbsi. CoOrliacHoO
n. 35-37 I[lpukaza Muntpyaa Poccuun u Munszapasa Poccun ot 21 nexabps
2020 r. Ne 9291/1345H «O0 yTBepKIICHUH MOPSIKA MPEAOCTaBICHHS Habopa
COLIMATIBHBIX  YCIYT  OTAENBHBIM  KaTErOpHUsM TpaXIaH» JMla ¢
OTpaHMYEHHBIMU BO3MOXHOCTSIMU 3JI0pPOBbSl U COIPOBOXKAAIOIIME HX JIMLA
BIIPaBE€ BOCIOJb30BATHCS OECIIATHBIM IPOE3JIOM Ha JKEJEe3HOJIOPOKHOM
TpaHCIOPTE MAJIi NEePEeBO3KM K MeECTy JiedeHUss U oOparHo. [nst sToro
TpaXIAaHUH C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0pOBbS U (WJIH) €ro
3aKOHHBI MPEJICTABUTENb JIOJDKHBI OOpaTUTHCS B PErvMOHANbHBIA Opraf
rOCyJapCTBEHHON BIAacTH B cdepe 3ApaBOOXpPAHEHUs I MOJyYEeHHUs
HampaBiieHuss W TajoHa. [locne monydeHuss JaHHBIX JOKYMEHTOB HX
HEOO0XO/MMO TMPEJOCTaBUTh B TEPPUTOPHAIBHBI OpraH COLMAILHOIO
CTpaxoBaHMsl, I'/I€ TPaXK/IaHUHY C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS
JOJKHBI OBITH BBIJAHBl MMEHHOE HAMpaBlIeHHE W TaJOH AJIsS TMOTY4YeHUS
OecTIaTHBIX JKEJIe3HOI0POKHBIX OMJIETOB.

OnHako camM MOPSAJOK KOMIIEHCALIMM TPAHCHOPTHBIX PacXoJl0B AJis
rpaXKaaH C OrPaHUYEHHBIMU BO3MOXKHOCTSIMHU 3JI0pPOBbSl K MECTY JICUEHUS U
o0paTHO  UMeeT CBOM  OcoOeHHocTH.  Bo-mepBbX,  momydarenb
TOCYJapCTBEHHBIX COLMAJIBHBIX YCIYT JIOJDKEH COOJIOCTH OYepeaHOCTb
oOpailleHus B YIOJHOMOYEHHBIE OpPTaHbl: CHayajda B pErMOHANbHBIA OpraH
rOCyJapCTBEHHOM BIacTH B cdepe 3ApaBOOXpaHEHHUS IS IOJydeHHUs
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HalpaBlICHUsl U TaJOHA, a 3aTeM B TEPPUTOPHUAIBHBIA OpPraH COLUAILHOIO
CTpaxoOBaHMs Ul Bbla4M MMEHHOIO HalpaBlieHUs U TanoHa. V3meHeHue
MOCJIeZI0BATEIbHOCTU OOpamieHuss U (1iu) HeoOpalleHue B YCTaHOBICHHOM
nopsike 3a OECIUTATHBIMU TPOE3IHBIMU JIOKYMEHTAMU K MECTY JICUCHHs U
o0paTHO BJEKYT OTKa3 B YJOBJIETBOPEHHUU KOMIIEHCAIIMM TPAHCIOPTHBIX
pacxoznoB [8]. Bo-BTOpbIX, OTKa3 pEerMOHAJIbBHOIO OpraHa rocyJapCTBEHHOM
BJIAaCTH B cdepe 3ApaBOOXpAaHEHHUS B BbIaue TaJOHA HE MOXKET CIIY)KHUTb
OCHOBaHHUEM [yl OTKa3a BO B3bICKAHMM KOMIIEHCALlMM PacXoi0B Ha OILIATy
CTOMMOCTH Tpoe3/ia JUIsl MacCaKUPOB C OrPAaHUYCHHBIMU BO3MOXHOCTSMU
37I0pOBbsI B CyIeOHOM mopsaake [9], naxe Koraa OTCYTCTBYET AEHCTBYIOMINN
roCy/IapCTBEHHBI KOHTPAKT C MEPEBO3UYMKOM Ha MEPEBO3KY MACCaKUPOB C
OTrpaHUYCHHBIMH BO3MOKHOCTAMHU 3710p0Bbs [ 11]. [Ipudyem Bo BTOpOM citydae
peyYb MOXET UJITH O BO3MEIIEHUH MOPAJIBHOTO Bpena [4].

TakuM o00pazoMm, HEOOXOJUMO OTMETHTh, YTO B psAC CIydacB
uH(ppacTpyKTypa W  YCIYI'H  KEJIE3HOJAOPOXKHOTO  TpaHCIOpTa  HE
MPUCIIOCOOICHBI Il TOTPEOUTENe C OrpaHMYEHHBIMH BO3MOXKHOCTSIMHU
3I0pOBbS M HYKJAIOTCS B CKOpEHIlEeM MPUBEACHUM B COOTBETCTBUE C
TpeOOBAaHUSAMHU 3aKOHHOCTH, Pa3yMHOCTH W CIIpaBeunBoCcTH. Heobxommmo
YUUTBIBATh, YTO MATOMOOUIIEHBIC TPYIIIBI HACENIEHUSI OTHOCATCS K JIbTOTHOU
KaTeropud TpakJaH U HE MOIYyT B CHUJIy OrpaHMuYEHHUS CBOEH
KHU3HEJCATSIIbHOCTH TI0Jb30BaThCS TPAHCIOPTHON WHPPACTPYKTYpOH W
yCIIyTaMH  JKEJIE€3HOJIOPOKHOIO  COOOLIEHMs] HapaBHE C  OOBIYHBIMU
naccaxupamu.
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06 asmope:

HUKWUTUHA Kpuctuna UropeBHa — acnupaHT KadeApsl TPaKAaHCKOTO U
npeanpuHuMarensckoro mpaBa, YOY BO  «Ka3zanckuif ~ MHHOBAIIMOHHBIN
yauBepcuter umenn B.I'. TumupsicoBay» (420111, r. Kasaus, yia. MockoBckas, 42),
SPIN-kox: 3946-0692, e-mail: knikitina@ieml.ru

ON ACCESSIBILITY OF TRANSPORT INFRASTRUCTURE
AND RAIL TRANSPORT SERVICES FOR CONSUMERS
WITH DISABILITIES (LEGAL ASPECTS)

K.I. Nikitina

Kazan Innovative University named after VV.G. Timiryasov, Kazan

The article deals with the legal aspects of the accessibility of transport
infrastructure and railway transport services for consumers with disabilities.
The author concludes that in some cases the infrastructure and services of
railway transport are not adapted for passengers with disabilities and need to be
brought into line with the requirements of law, reasonableness and fairness.
Particular attention is drawn to the fact that people with limited mobility belong
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to the privileged category of citizens and, due to the limitation of their life,
cannot use the transport infrastructure and railway services on an equal basis
with ordinary passengers.

Keywords: passenger rail transportation, consumers with disabilities,
transport infrastructure, rail transport services, consumer protection.
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